Policy: 
Due to the sensitivity of the information this office handles, good judgment must be used when releasing information both in person and over the phone. Requests for information, such as, investigative reports, cause and manner of death, autopsy and toxicology results, must be made in writing and by legal next of kin or their designee.  
 
Procedure: 
Requests for Information 
At no time should a decedent’s name be released when the next of kin has not been notified of the death and/or a positive identification has been made. Only when identification has been approved for release by the Coroner, Chief Deputy Coroner or Forensic Pathologist is the decedents name to be released. 
In some cases, due to pending investigation, Law Enforcement agencies or the Prosecutors Office may request information to be withheld. These requests are to be handled on a case by case basis and by the Coroner or Chief Deputy Coroner.  
Toxicology results, unless negative, are never to be released over the phone by anyone with the exception of Coroner, Chief Deputy Coroner or Forensic Pathologist. The only exception to this is law enforcement agencies, and only if you’re sure to whom you are speaking to. 
At no time is any documentation that this office obtains from outside sources to be released to any third party unless approved by the Coroner or Chief Deputy Coroner.  
All requests for further information or interviews are to be referred to the Coroner or in their absence, the designee.  
 
Subpoenas 
When subpoenas are received, a list is maintained by the Office Manager showing the date received, appearance date, who is being requested to testify, name of the decedent and the location where the hearing is scheduled to be held. If at any time Kootenai County Coroner staff is to be away from the office when a hearing is scheduled, the Office Manager will notify the attorney’s offices so that they can adjust accordingly.  
 
See separate policy regarding media.  
 
 

