Receiving and Responding to Calls; General Information 
 
Policy 
 
Our office will have a Medicolegal Death Investigator available 24 hours a day to respond to calls for service and scene investigation.  
 
Calls are received from dispatch, nursing homes, hospitals, funeral homes and at times, community members. 
 
Procedure 
Taking a call 
 
1) When a death occurs, the Coroner and law enforcement must be notified immediately. When the Coroner’s Office receives a call, the Coroner or MDI Coroner will obtain as much information as is available before proceeding to the scene. Once a call is received into the KCCO, it is the responsibility of the Investigator on duty, working the shift, to respond to the call.  
 
2) Due to scheduling and the complexity of some cases, it may be necessary to dispatch back to back calls to some investigators. When multiple cases arise at once, cases are to be taken in a priority order with anything within public view first, home deaths second and then hospital/nursing home deaths third.  
 
3) Death notifications are received in this office from an outside jurisdictional law enforcement agency, medical personnel and various other entities (M.E. Offices, Coroners). When the call is received, the Investigator will obtain the necessary information and determine if the call falls within the jurisdiction of this office. See Policy regarding Death Notification. 
 
4) When a call is dispatched, the Investigator will respond in a timely manner to conduct an on-scene investigation. If the investigator is on a current call and another is pending, the Investigator will communicate with the reporting party the delay and an estimate time of arrival. If there is a backup deputy on duty, that call will be forwarded to the back-up deputy. If the deputy is dispatched to an area of known lack of cell phone service, they are to alert dispatch that they will be in an area with no service, and to hold all additional calls.  
 
5)  All child deaths that are not accepted as a Coroner case, will be cleared through the Coroner or Chief Deputy Coroner. A phone call of the situation and illness of the child will be discussed and reviewed prior to release of jurisdiction of case.  
 
6) If an individual, funeral home or nursing facility calls in the death, (and the Investigator determines that the KCCO has jurisdiction), the Investigator will then contact dispatch and request that an officer respond to the death (does apply to FOC calls). 
  
7) If the MDI arrives on scene at a non-hospital call before law enforcement, the MDI will contact dispatch for an ETA of the responding agency. The MDI WILL NOT approach the scene until law enforcement arrives and determines the scene is safe and secure. 
 
 
8) Cases will be reviewed with incoming (shift) Investigators so that they are prepared to take phone calls throughout the shift as needed. If there is a supervisor on duty, it is their responsibility to take calls for off duty Investigators and assist with the cases where needed. 
 

